INSTRUCTIONS FOR REVIEWING COVID-19 TEST RESULTS
THROUGH MHS GENESIS PATIENT PORTAL

1. Access the Naval Medical Center San Diego public website
https://sandiego.tricare.mil/ and click the Patient Portal link in the upper
right-hand corner.
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For the latest updates regarding COVID-19 and vaccination,
call Naval Medical Center San Diego COVID-19 Hotline at (619) 532-5358.

2. You will be brought to the MHS Genesis Patient Portal log-in page with 3
options for signing in. Log in with your preferred method.
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ATTENTION ALL USERS: PLEASE READ THE BELOW INFORMATION IN ITS ENTIRETY

ACTION NEEDED: Phone Numbers can be updated by yourself by logging into your DS Logon account and going to
"UPDATE CONTACT INFORMATION." This will take you to a screen to update your own phone number and email Please
ensure your phone (e.g., cell, landiine) and email address is accurate as future security features will be enabled soon and
you won't have access to your DS Logon account if the phone number is not ene you can access.

IMPORTANT: After visiting DS Logon or one of our partner sites, CLOSE your browser window AND all open tabs. This will

help protect your information and privacy. If you choose not to close your browser and all open tabs, this can enable third
parties access to your PRIVATE HEALTH and BENEFIT INFORMATION.
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3. Review and press the Accept Policy button (if in agreement).
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© COVID-19 Notice: If you have symptoms of COVID-19 or any non-urgent medical issues please stay home; you can complete an e-Visit, send a secure message to your provider, or call the Nurse Advice Line at 1-800-874-2273.
Not sure about symptoms? Visit CDC @ https:// cde.g html. See your i ion and MTF website for local details.
You may take an e-Visit for COVID-19 under the Appointments and e-Visits menu In your patient portai: hitp p heaith P Its

© Important: Adicrosoft internet Explorer 11 is no longer supported after November 30, 2020. Although some workfliows and features may continue to work in Intesnet Explorer 11, others may not. Download and use a compalible browser such as
Apple Safari, Google Ghrome, Microsoft Edge, of MoZilla FIrefox.

You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG-authorized use only.
By using this IS (which Includes any device attached to this IS), you consent to the following conditions:

+ The USG routinely i pts and itors cor ions on this 1S for purpeses including, but not limited to, penetration testing, COMSEC monitering, network
operations and defense, personnel misconduct (PM), law enforcement (LE), and counterintelligence (C1) investigations.

+ Atany time, the USG may inspect and seize data stored on this IS.

« Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search, and may be disclosed or used for any USG-
authorized purpose..

« This IS includes security measures (e.g., authentication and access controls) to protect USG Interests—not for your personal benefit or privacy.

* Notwithstanding the above, using this IS does not constitute consent to PM, LE or Cl investigative searching or monitoring of the content of privileged communications,
or work product, related to personal representation or services by attorneys, psychotherapists, or clergy, and thelr assistants. Such communications and work product
are private and confidential. See User Agreement for details.
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4. You will arrive at MHS Genesis patient portal home page. From the

Dashboard on the left-hand side, select Health Record V to view
menu subset.

© COVID-19 Notice: If you have symptoms of COVID-18 or any non-urgent medical Issues please stay home; you can complete an e-Visit, send a secure message to your provider, or call the Nurse Advice Line at 1-800-874-2273.
Not sure about symptoms? Visit CDC @ https:/fwww.cdc irusi20 i html. See your il ion and MTF website for local details.

You may take an e-Visit for COVID-18 under the Appointments and e-Visits menu in your patient portal: http: health. its

© Important: Aficrosoft intemet Explorer 11 1S no longer supported after November 30, 2020. Although some workfiows and features may continue to work In Internet Explorer 11, others may not. Download and use a compatible browser such as
Apple Safari, Google Chrome, Microsoft Edge, or Mozilla Firefox.
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5. Select COVID-19 Results.
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6. View/Print test results as needed.
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